TAMS Problem Solving Guide

1. Logging into TAMS failure
a. User ID: your personal username and password. Make sure to click the User Domain ad.dot.state.mn.us , you must reselect it every time 
2. Pipes not showing in table
a. Map view shows every pipe in TAMS’s inventory including pipes you cannot edit, but the table shows only those in your district and those you haven’t filtered out. 
b. Clear your filters because the pipe may have been filtered out
c. [bookmark: _GoBack]Clear your Cache by ctrl-shift-delete in Chrome -- choose Time Range:  All Time and Clear Data. 
d. Log back into TAMS by clicking your username – Login to a different admin. unit 
e. Log out of the whole program by clicking your username – Log out
f. If filtered for Route ID, add crossing highway to filter 
3. Popup window instead of loading pipe in table (Tablets/iPads)
a. Clear your Cache by ctrl-shift-delete 
4. Duplicate pipe and don’t want to edit the wrong one
a. Filters will filter out the pipes you don’t want to see in the table, but not the map. Watch the table to make sure you’re editing the right one
5. R1 Problems
a. Try… 
6. Reports not showing
a. Make sure your pop-up blocker is turned off 
7. TAMS is crashing/kicking you out
a. Make sure cellular and wifi are off when you shut down or restart. 
b. Take MnDOT Connect off of your tablet
c. Plug tablet into MnDOT network at night to get updates
8. TAMS not finding your correct location
a. Switch to Microsoft Edge
b. Make sure tablet location services is turned on
c. Clear location history
d. Advanced geometry editing tools are only available in the app version
9. Short Battery life on Tablet
a. Turn on Battery Saver Mode by settings-search-battery saver- on 
10. Comment disappearing when moving to another data field
a. Double-click text field to open a window to type in
b. Click on data field a second time


How To…
1. Pipe
a. Replace pipe - Create new pipe by insert like
b. Edit location of pipe- right click - get upper coordinates… 
c. Repaired pipe – update inventory in field
